sustainable
business

The Carbon Trust
@ 0800 085 2005
Web. www.carbontrust.co.uk

Envirowise

PRIME Initiative
@ 028 9047 2752
Web. www.primeinitiative.org.uk

The Sustainable Devlopment

Commission
@ 028 9052 0196

Web. www.sd-commission.org.uk/
northern_ireland.php

(@ 0800 585 794
Web. www.envirowise.gov.uk

National Industrial
Symbiosis Programme

@ 028 3833 9993
Web. www.nisp.org.uk

Women in Business NI Ltd

@ 0845 6076041

Web. www.womeninbusinessni.com
Northern Ireland

Chamber of Commerce

@ 028 9024 4113

Web. www.nicci.co.uk
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Investor in People

Most organisations have outsourced services to providers in countries such as India, Malaysia and
China. However, did you know that ‘near shoring’ can be just as cost effective?

HCL BPO Services is now in its 7th year of operation and is Ireland’s largest contact centre & business
process outsourcing (BPO) company. It employs over 2,000 people in its Belfast and Armagh centres
and provides a range of high value BPO, contact centre (including multi-lingual) and on line services to
a range of clients from sectors as diverse as Telecoms, Retail, Cable TV, Banking, Media, Utilities and
Technology. HCL BPO Services NI is an Investor in People company. Amongst its many accolades
HCL was recently accredited with the prestigious UKTI Investor of the Year Award and the Annual
NOA (National Outsourcing Association) Award for excellence in outsourcing across all disciplines.

If you would like further information on any of the services HCL can provide, please contact:
Rosi Kirker

Business Development Director

HCL BPO Services (NI) Ltd

2-6 Boucher Business Centre, Apollo Road, Belfast BT12 6HP

Telephone: +44 (0)28 90344109

Mobile: +44 (0)7909 538567
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